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Launching Tigerpedia — the TigerTMS Knowledge Base

Supporting the concept: Knowledge is Power

TigerTMS (http://www.tigertms.com) has launched Tigerpedia — the knowledge base and discussion
platform that brings greater support for customers and partners.

Enhancing the customer experience enables hoteliers and partners to thrive in business. That is why
TigerTMS has made available its knowledge portal. Tigerpedia is a platform that hosts a wealth of
important collaterals ranging from sales and marketing information, through to technical documents
such as Installation Guides, End User Guides, and How do | information.
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Tigerpedia - The TigerTMS product and solutions knowledge portal

iLink, iCharge Enterprise & iCharge

Open, scalable middleware and leading Hospitality Management with comprehensive data analytics and reporting.
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Tigerpedia is also a discussion forum where customers, resellers, and both authorised and
authorised services partners can share information, ideas, or ask and answer questions.

Due to the nature of this knowledge platform, access to Tigerpedia will be determined by user
profiles. Any TigerTMS customer, reseller, authorised partner or authorised services partner can log
in or apply for access by visiting https://tigerpedia.tigertms.com/.

John Owen, TigerTMS CEO comments: “We’ve introduced Tigerpedia as yet one more way to
provide greater value to our end user hoteliers and our valuable partners. After all, we strongly
believe, their success is our success. By enabling direct access to our wealth of product information
users will be able to quickly look for information, or directly chat to others within our community. |
am personally looking forward to seeing the Discussion Forum being used, sharing knowledge and
information is of paramount importance.
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Launching the TigerTMS knowledge base: Tigarpedia

» A wealth of important collaterals
» Sales and marketing information
» Technical documentation

* Share information and ideas

» sk or answer questions

Sign-up for access: www tigerpedia tigertms.com

For media enquiries please contact Tanya Gardiner, Marketing Manager, TigerTMS,
tanya.gardiner@tigertms.com

Notes to Editors:

e For more information on TigerTMS go to http://www.tigertms.com or see our Linked In page

https://www.linkedin.com/company/tigertms/
TigerTMS is headquartered in the United Kingdom, with regional satellite offices in the USA,

Europe, Africa, the Middle East and Asia Pacific.
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