
A Cleaner Experience - 
Housekeeping for a Modern Age

Where Technology Meets Hospitality
For seamless housekeeping in a modern age

• Effi cient housekeeping scheduling and
monitoring for management

• Easy to use mobile access for Housekeepers

• A slick ‘Make Up My Room’ button for 
guests using iPortal

• Streamlined automation of tasks
awaiting allocation to a housekeeper

• Optimised workforce with effi cient
allocation of jobs with status shown in
real-time

• Direct and seamless communication
between housekeeping management (using
the acclaimed Dashboard), and staff (using a
tablet or mobile phone)

• Prioritise operations by activating priority 
status and elevate VIP or urgent tasks for 
specifi c guests and rooms

• Easy to use  - housekeeper log-in
with a scan of a QR code using a
mobile phone or tablet for 
housekeeping staff

• Intuitive design of the mobile view ensures
that housekeepers navigate and use the
system with minimal training

• Simple task descriptions and instructions
reduce uncertainty and errors

iReadyRooms enhances operational effi ciency, communication, and guest satisfaction. It provides 
signifi cant benefi ts for the hotel, staff and guests by streamlining processes, improving service 
delivery, and offering a more personalised and convenient guest experience.

• Maximise productivity and track cleaning status, 
staff performance and pending tasks in real-time

• Personalise the guest experience by honouring
requests such as ‘Do Not Disturb’
or fulfi l ‘Make Up Room’ requests promptly

• Integrate to your PMS for real-time room status, 
or use stand-alone without PMS connectivity

      Housekeeping Manager  Benefi ts include:

      Housekeeping Staff  Benefi ts include:

Housekeeping 
management dashboard

Housekeeper’s view of 
daily tasks

Dashboard View by Room

Dashboard View by Tasks
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YOUR DIGITAL GUEST JOURNEY

iReadyRooms with iPortal 
- relieving staff pressures
and improving the
guest experience

Guest advantages include:

FREE calls to hotel departments with 
WebRTC click to call

Chat directly to a personal or WhatsApp 
Business Account

F&B Order / Pay to increase revenues and 
alleviate stress for staff

Direct set for Do Not Disturb

Make-Up My Room direct to Housekeeping

Direct set up for Wake-Up Call

View Bill and save guests from waiting at 
reception

Convenient and fast Express Checkout

Multi-language selected by guest

Hotelier Benefi ts include:

Sustainable digital guest compendium

Upload and maintain content displaying real-time information to guests

Single and Multi hotel management

Customised branding for your hotel

Analytics to see most popular content

Via a QR code
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