AskTiger

—— AI-FIRST GUEST ENGAGEMENT

Intelligent guest engagement —
where Al meets hospitality

An Al-powered assistant transforming guest communications, streamlining operations

TiGERtMS

and elevating the guest experience — answering every call, in every language, around
the clock.

More revenue

Turn missed calls into bookings, with
restaurant, spa, late-checkout and
third-party upsells on every

Less staff stress

Relieve teams from repetitive
questions and high call volumes,
with 100% uptime and no voicemail

Better operations

Intelligent escalation to live agents,
plus reporting on unanswered
questions, peak times and guest

interaction. backlog. behaviour.

Live Al voice agent — handling a reservation call in real
time

— WHAT IT DOES

Built to answer every guest, instantly

~ 24/7 Al-driven interaction .~ Never miss a call

Always-on guest engagement, day or night. Every call answered, regardless of time zone.

.~ Instant response .~ Hotel-system integration

Immediate answers to guest queries. Natively wired into your PMS, PBX and POS.

~ Multi-language support
Speaks to every guest in their language.

~ Seamless escalation
Hands off to staff the moment it's needed.

Personalised guest requests — every interaction tailored to the guest and their stay.




- FOR THE PROPERTY
Run leaner. Earn more.

v/ Reduce staff workload and operational pressure

v/ Improve guest satisfaction with faster response
times

v/ Drive revenue through upselling opportunities

v/ Integrate with the hotel systems you already run
Real-time performance & revenue analytics

v/ Gain insights through analytics and reporting

—— FOR THE GUEST _
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Service that never waits __ =
v/ Instant answers, anytime, anywhere
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v/ Personalised experience for every stay
v/ Faster service without waiting
v/ Seamless communication from the hotel

Guest messaging — full-journey conversations

THE BOTTOM LINE

AskTiger delivers a smarter, faster and more
personalised hospitality experience by combining A/
innovation with TigerTMS's proven technology
ecosystem.
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