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TigerTMS Announces iLink certification with Leading PMS
provider Cloudbeds

Cloudbeds customers can use one interface solution to connect to
hundreds of hotel systems for a seamless guest experience

Ringwood, January 15%, 2024 — TigerTMS, the leading developer of applications and middleware
solutions for the global Hospitality market is pleased to announce iLink, the leading middleware
solution, is certified with Cloudbeds. Cloudbeds hospitality Platform is the award-winning, cloud-
based solution designed to streamline operations, grow revenue faster and deliver memorable
guest experiences for lodging businesses of all sizes and types across the globe.

With this integration, hotel and lodging businesses can experience a wider level of interface options
in a cloud environment, to provide increased efficiencies across the property. Working with lodging
businesses is an obvious extension for TigerTMS who has a major footprint in supplying well
established solutions to the hotel industry.

TigerTMS'’ iLink middleware solution interfaces between the cloud-native platform and services such
as:

. Telephony

. WiFi

o TV systems

. Housekeeping
° Maintenance
. Wake Up

. Conference

. Minibar

. BYOD

° Guest Services
° Emergency Notification
. Room control
. Voicemail

. Butler

. And more...

Adrian Seymour, MD TigerTMS, comments: “We’re delighted to have certification following the
development of a new interface to Cloudbeds’ specification. This adds to our long list of integrations
that enable hoteliers and lodges to have a wider choice of integration applications to provide the
best possible service to their guests.”
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For media enquiries please contact Tanya Gardiner, Marketing Manager, TigerTMS,
tanya.gardiner@tigertms.com

About TigerTMS

TigerTMS is a leading developer of applications and middleware solutions for the global Hospitality
market.

With over 40 years industry experience, TigerTMS is probably the world’s largest single supplier of
communications and guest management systems, integrated voice and data solutions, as

well as BYOD solutions to the Hospitality industry. They provide world-class technology solutions to
some of the largest and most prestigious hotel groups as well as hundreds of independent hoteliers.

Notes to Editors:

e For more information on TigerTMS go to http://www.tigertms.com or see our Linked In page
https://www.linkedin.com/company/tigertms/

e TigerTMS is headquartered in the United Kingdom, with regional satellite offices in the USA,
Europe, Africa, the Middle East and Asia Pacific.
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